Infoline honoured for outstanding achievement in Omanisation
Thu, 20 December 2012
[image: http://main.omanobserver.om/files/imagecache/250x250/rbimages/1355946190032204200.jpg]
MUSCAT — As part of its efforts to encourage the private sector and National Labour Force, the Ministry of Manpower held a ceremony to honour leading businesses for the role they play in creating jobs in Oman.
Infoline, a leading Business Process Outsourcing and Information Technology Enabled Services (ITES) provider in the Sultanate, was honoured for its outstanding achievement in Omanisation in the telecom sector. Khamis al Balushi, the HR Manager of Infoline, received the award and a certificate of excellence from Dr Yahya bin Mahfoudh al Mantheri, Majlis Addawla Chairman, who presided at the ceremony organised by the Ministry of Manpower.
Since its inception, Infoline has complied with His Majesty the Sultan’s directive to develop and employ Omani youth.
It was noted that Infoline has made it a priority to participate in the Sultanate’s Omanisation and other nation building activities.
Infoline introduced the concept of third party outsourcing in Oman, creating employment opportunities for Omani nationals.
Officials added that Infoline has set exemplary standards for the development and training of the Omani workforce.
Firmly believing that its greatest assets are its employees, the company spares no effort in ensuring the well-being of its employees by helping them develop themselves in their personal and professional lives.
In the last nine years, Infoline has trained more than 1,800 nationals who later found meaningful employment.
Infoline’s HR practices focus on creating, nurturing and supporting people to meet its ambitious growth plans, through a wide variety of initiatives that cover all stages in the lives of employees as they train and hone the skills of their Omani staff.
Infoline has also established incentive schemes that help improve performance and productivity of their staff.
As a pioneer in the Sultanate’s ITES sector, Infoline LLC continually seeks to bolster its existing workforce, as a key component in its long-term corporate objectives by recruiting additional Omani employees and becoming the preferred employer of choice.
The company’s Omanisation level presently stands at 82 per cent. According to officials, Infoline is committed to moving forward with their Omanisation Policy in all upcoming projects.
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